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As dlrector of nursing at Bradford Village in Edmond, MeLissa Wilson is where she wants to be in her

nursing career.

Nurses represent the very best of the
American workforce. But it takes somebody
like MeLissa Wilson to lead the best while
serving as director of nursing at Bradford
Village. She leads a staff of nurses willing to
go the extra mile for the safety of residents.

“I've learned in this business, it’s not really
about the building. It’s about your team,” she
said. “If you have a great leadership team, it

by James Coburn, Staff Writer

says everything.”

Wilson was a real trooper staying
overnight at the Edmond home during a
recent storm that brought 14 inches of
snowfall and record low temperatures to the
community of senior residents.

“We are definitely dedicated,” Wilson said

See BRADFORD Page 2

Norman
Regional
Receives the
2021 Women'’s
Choice Award®

NORMAN
REGIONAL

Health System

Norman Regional has been named one of
America’s Best Hospitals for Emergency Care by
the Women’s Choice Award®, America’s trusted
referral source for the best in healthcare. The
award signifies that Norman Regional is in
the top 5% of 4,542 U.S. hospitals offering
emergency care services.

The methodology for America’s Best Hospitals
for Emergency Care award is unique in that
it combines Hospital Consumer Assessment of
Healthcare Providers and Systems (HCAHPS)
survey results with primary research about
women’s healthcare preferences. The award
recognizes excellence in emergency care based
on several process of care measures focused

on time patients spent in the emergency
department, including:

Total Time Spent in the Emergency
Department

Time from Admission to a Room

Percent of Emergency Patients Who Left
Without Being Seen

Criteria for selecting Norman Regional
as one of America’s Best also included the
percentage of patients who came to the
emergency department with stroke symptoms
who received brain scan results within 45

minutes of arrival. Also included this year were
See AWARD Page 3
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during the rare arctic blizzard.
“In fact, myself, I stayed over last
night and will probably stay over
tonight just to make sure we have
adequate care on the floor.”

Wilson has been with Bradford
for about six months of her 16-year
career. She earned her Bachelor of
Science in Nursing degree from
Oklahoma Baptist University and
went on to receive her MSHM.

It makes a big difference to
have nurses who work well together
in harmony serving patients” daily
needs. They all have challenges
but adhere to best practices they
implement together for patient care.
The bottom line is that the nursing
staff stands for patient care

Patients may have a high acuity
of needs or even need something
simple like a phone charger to
help their days go better, especially
when separated from their loved
ones during a pandemic.

“That kind of symbolizes what
were all about. Whatever it is,
somebody somewhere is going to
make our patient happy,” Wilson
said.

GROW ¢ LEARN * CONNECT

GET TWO GREAT MEMBERSHIP

Nurses care for one another as
well. During the snowstorm nurses
responded by picking each other
up for work when needed. Some of
the nurses living close to Bradford
Village offered their homes to staff
members for a safe haven.

“JTust so we can all work
together and help each other at
the facility,” Wilson said.

The nurses at Bradford Village’s
building where Wilson work offer
skilled nursing and long-term care.
There are currently 32 skilled
patients and 48 long-term care
residents. Some of the skilled unit
patients ultimately transfer to long-
term care if their acuity of care
does not allow family to care for
them at home.

“Some of them wish to just
stay here,” she said.

Five registered nurses are
employed at Bradford with the
majority of the floor staff being
LPNs.

Nurses have been known to
volunteer to pick-up a resident’s
favorite cheeseburger for lunch or
dinner whenever asked.

“You can just see the outward
appearance of the nursing staff’s
care when walking down the hall,”
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she said. “It’s very rewarding to
see that out of my staff.”

A lot of the patients in the
rehabilitation unit are recovering
from a hip fracture. One of the
female patients was downtrodden
because she suffered a second
fracture of her hip and needed
assistance to get from the bed to
a chair.

Wilson took charge of the
woman’s care during the snowstorm.
Additional time was needed to
help the woman.

“At the end of it she just
hugged my neck and said, ‘Thank
you. You were here for a purpose.
God put you here for me,” Wilson
said. “And it just warmed my heart
because that’s why we do this. I
don’t do a lot of direct patient
care, but just the acknowledgement
that it meant something to her.
That’s why we do what we do.”

Wilson’s main focus to pursue
nursing occurred when her mother
was losing a battle with non-
Hodgkin’s lymphoma. She saw
her mother go through multiple
treatments and wanted to provide
and assist her mother with her
health care in ways of just being
her daughter.

“1 wanted to know,” Wilson
said. “And so, she pushed me. I
wanted to know more during the
last few years of her life. She
pushed me to go to nursing school
and that’s why I became a nurse.”

In fact, many of her family
members are nurses, including her
husband, mother-in-law, and sister
have chosen the profession.

Nursing offers a wide array of
choices for one’s career. Wilson has
worked in hospitals and clinics,
but geriatric care is where she
found her calling, she said.

“You get to be part of a
journey,” she said.
Hospital nurses give their

patients as much healing care as
possible during their time with
patients, Wilson said.

“When a long-term patient
comes to us, it’s a journey. It’s
a journey for them to live here
as best as their last days allow,”
Wilson said. “It’s a privilege to be
part of that.”
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Cooper was diagnosed with a fatal liver
disease at two months old. Transplantation
was the only option that would save his life.

§ On July 7, 2001, a wonderful family gave
Cooper the gift he needed. He received his
new liver and is now 14 years post-transplant.

Cooper is now in the ninth grade and has a
passion for bowling. He plays competitively
and also bowls for his high school team.

Cooper is alive and doing well today because
of the gift that one family gave 14 years ago.
We are so blessed by Cooper. When you meet
him, he makes you want to be a better person.
He has touched so many lives by sharing his
story. Cooper realizes that without his donor
family, there would be no story to tell.

Organ, eye and tissue donation saves lives.
Please make your decision to donate life
and tell your family. Register to be an organ,
eye and tissue donor on your Oklahoma
driver's license or state ID card or register
online at www.LifeShareRegistry.org. You
may also call 800-826-LIFE (5433) and
request a donor registration card.
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hospitals that performed well in
responding to patients showing
symptoms of severe sepsis, a
very dangerous condition. The
awarded hospitals represent those
with emergency departments with
average measure times in the
highest 25th to 50th percentile in
the country. Hospitals received
additional credit if they have an
accredited trauma center.

The award is especially
significant given that long waits
and high crowding can negatively
impact patient outcomes, including
patients leaving without receiving
medical treatment, longer overall
length of hospital stay and an
increase in mortality rates.

“We have found that
recommendations are an important
consideration used by women in
selecting a hospital for themselves
and their family. By helping
women know which hospitals in
their area provide the best critical
care, we are able to help them
make better decisions, especially

when it comes to emergency
situations,” said Delia Passi, CEO
and Founder of the Women’s
Choice Award. “Women make over
80% of healthcare decisions and
have demanding lifestyles and we
help simplify her life by making
it easy for her to find the best
care in those stressful emergency
situations.”

Norman Regional is one of
477 award recipients representing
the hospitals that have met the
highest standards for emergency
care in the U.S. by the Women’s
Choice Award.

“At Norman Regional we are
constantly striving to improve
our patient experience in the
emergency departments, as we
know visiting the emergency room
is never an easy time for our
patients. We do our best to
alleviate patients’ stress by getting
them in and out quickly while
offering them convenient, expert
care. To be rewarded for our efforts
means a lot, as it exemplifies our
dedication to our patients,” said
Jan Emmons, director of Norman
Regional’s emergency services.
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A Sweet Experience
RN pleases metro palates

by Bobby Anderson - Staff Writer

Hema Patel, RN, still remembers
when her passion began.

A trip to California with her
husband led to a stop at a local
gelato shop.

The tastes, the smells, the
experience burned a hole in Patel’s
soul.

“I fell in love,” she said.

Shortly after leaving, she turned
to husband and spoke her dreams
into the universe.

She told her husband, local
optometrist Dr. Pritesh Patel, they
should consider bringing something
like this to Oklahoma.

“I always wanted to do something
for our community because we don't
have anything like this on the south
side of town,” the Integris registered
nurse said.

A year-and-a-half later in February
2019, Dolci Paradiso was born.

This past September a second
location was opened at 17th 5th St. in

Edmond.

The Six East Ortho-Neuro nurse
found her passion in desserts as
she traveled through America tasting
some of America’s best gelato and
pastry shops.

Her passion of making people
smile has carried over from her
nursing career to her first gelato and
pastry shop as she introduces desserts
to the community founded by the
idea of creating recipes and flavors
that are second to none.

Made fresh daily her goal is
to use classic French and Italian
styles but incorporate her traditional
Indian background by adding spices
and flavors that are different from
anything people would normally try.

Her passion for cooking makes
her comfortable in the kitchen as she
has spent many months perfecting
recipes and taking classes with world-

Integris Baptist nurse Hema Patel, RN, brings sweet creations to the

See PATEL Page 5 Metro through Dolci Paradiso. Photos provided

LIVING IS NOT ONE-SIZE FITS ALL.
SO, HOW CAN ASSISTED LIVING
AND MEMORY CARE BE?

We serve the individual's need for purpose, independence and
dignity. Our loving, expert staff improves life with innovative,
individual programs and therapies. You really must see Legend®
at Rivendell for yourself.

Call now and join us for lunch and a tour. Discover the Legend
Senior Living® difference today.

Call to learn more: (405) 703-2300
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T EGEND
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renowned pastry chefs like Dominique
Ansel, Bruno Albouze, Dinara Kasko,
Ksenia Penkina, Peter Yuen, and gelato
master Maria Coassin. She hopes
to create an extraordinary sensorial
experience for every individual who
enjoys beautiful desserts whether it
be gelato, pastries, or crepes.

Her husband grew wup in
the Moore community, attending
Westmoore High School before going
on to the University of Oklahoma
and then optometry school in San
Antonio.

To say he’s involved would be an
understatement. He handles all of the
company’s social media and found
the original space at 10740 S. May
Ave Ste 101.

It didn't take a lot of looking
because it’s the space adjacent to his
practice at the Eye Experience.

“In the beginning, yes, it was
tough but I had my whole family that
supported us including my in-laws
and my husband,” Hema Patel said.
“Eventually, I knew it would get
better. It’s so much better than it
used to be.”

Patel’s deep roots paid off and

the locals came by to see what Dolci
Paradiso was all about.

The tastes are what keep them
coming back.

Patel doesnt work a shift on
Mondays and the shop is closed
that day, too. Normally, the store is
fully staffed but Patel deals with the
headaches of employees just like any
other business.

Some days she has to come in
and man the counter.

On days shes fully staffed and
her home unit isn’t she’ll come in and
pick up a shift.

“l love all my coworkers,” Patel
said.

She enjoys feedback  from
customers on what they like and what
they dont. And if for some reason
they don’t enjoy their experience she
wants to know in order to make it
better the next time.

Patel and her husband created all
the recipes. They do employ a pastry
chef charged with making cannoli,
brownies, cookies, and other treats.

It might be why daughter, Tulsi,
comes to work so often.

“She loves coming to the gelato
shop,” Patel said. “I always ask ‘Do
you want to go to the clinic or
come with me. She always wants to

come to the gelato shop. She gets
really excited to serve customers.
She wants to scoop.”

Like most businesses, Patel has

been forced to deal with the
fallout from Covid. More people are
beginning to come back but it’s
definitely affected business.

“It’s been good,” Patel said. “Our
gelato sales have been lower because
not a lot of people coming in to
shop. The dining used to be full
with kids and family before Covid
hit, but I guess people are afraid to

bring their kids. I don’t even take my
daughter outside.”

Patel has been an Integris Baptist
nurse since 2015. Her coworkers and
patients are the glue that keeps her
in nursing.

She’s thankful her work has
allowed her to make her schedule.

“I love my coworkers. We work
as a team,” she said. “You don't feel
alone. It doesn’t matter how behind
you get because you know your
coworkers are going to come help. It’s
a comfort zone for everybody.”

(918) 508-2020
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Thank you, healthcare
workers,
hard work in these
trying times.

for your

Call us today and let us help you find
a solution for your business needs.
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Fun Fact: With over 50 years of \
combined newspaper publishing, editing,
graphic design, sales and marketing
experience, Oklahoma’s Nursing Times
welcomes the opportunity to work with
you! To Advertise, Please Call Oklahoma’s

Nursing Times at (405) 631-5100 Or
Visit www.oknursingtimes.com!

102 E. Line Ave.
Sapulpa, OK 74067

We are
seeking Certified
Medication Aide

(CMA)

7am - 3pm.
Apply at North County

Assisted Living.

523 N 22nd St,
Collinsville, OK 74021

124 CERTIFIED NURSE
ASSISTANT

N

We are seeking
Nurse Aide,
Certified Nurse
Aide . All Shifts -

Will Train.
The Village Health Care
Center. 1709 S. Main St,

Broken Arrow, OK

Apply now!
Certified Nursing
Assistant -
7am - 3pm
needed

at North County Nursing The Clinic Nurse/LPN must

& Rehabilitation located
at 523 N 22nd St,
Collinsville, OK 74021.
Apply now! Competitive
Pay, Benefits, Bonuses,
Supportive Leadership.
Qualifications: Must be 18
years old, with a clean
background, reliable
transportation, active
driver’s license, auto
insurance, and the ability
to lift at least 50Ibs. Ability
to work flexible schedules
and weekends is highly
preferred. Required
license or certification:
Certified Nursing Assistant

Required education: High LPN license and prior work

school or equivalent.

Vinita, OK 74301

Now interviewing
energetic
applicants for 3-11
shift. Certified

Nursing Assistant
Arbor Village is Now
interviewing energetic
applicants for 3-11 shift.
Resident centered Care
- Come see the

insurance, vision, dental,
short term/long term
disability, 401k and PTO
available. Apply online or
in person at 310 W. Taft
Ave, Sapulpa, OK.

Industry. Current
Positions
Available: Licensed
Practical Nurse
(Full-time)
Certified Nursing
Assistants/Certified
Medical Assistants,
Dining Room,
Cook, Servers.

If you are interested in
working with an amazing
team, come by and
complete an application at
Belfair of Shawnee. 1723

N. Airport Dr. Shawnee,
OK. 405-275-1199

Shawnee and

Seminole areas.
Training requirements
provided by ONHL
Homecare Services. Come
join a home care agency
on the move. Direct deposit
payroll, paid vacation after
one year of service,
employer sponsored
insurance package. Call
Patty Lambert or Cheryl
Larson at: (405) 257-3003.
615 E 7th St,
Wewoka, OK 74884

We are Looking To
hire new staff who
have a servants

0140 GENERAL NURSING |

We are in need of a
PRN, or as needed,
Clinic Nurse/ Licensed
Practical Nurse for the
after hours/urgent
care clinic.
Purcell Municipal Hospital
located at 1500 N Green
Ave, Purcell, OK 73080 is
in need of a PRN, or as
needed, Clinic Nurse/LPN
for the after hours / urgent
care clinic. Monday-Friday
8a-7p, varied weekends:
Saturday 10a-6p,Sunday
10a-4p. No holidays.
Openings are for evening
shifts and weekend days.

perform the functions of
a licensed practical nurse
or registered nurse in
assessing, planning,
implementing, and
evaluating all assigned
patient care in
collaboration with
Physicians and Physician
Assistant(s). They are
responsible for adhering to
all Standards of Nursing
Practice, for managing
supplies and equipment
with the direction of the
Clinic Physician Assistant
and/or Physicians. Must
have current Oklahoma

experience in clinic setting.

heart and are

dependable.

Openings for
Certified Nursing

We are seeking Aide  aiqes for all shifts
to join our team.

Reports directly to the a.nd pert'f!ed
Director of Operations and Medication Aide for
function under the night shift.
supervision of the We offer health insurance
Registered Nurse and/or to full time employees
Clinical Supervisor. New and shift differential for
Century Hospice, evenings and nights.
4111 South Darlington Apply today at
Avenue, Suite #650, 915 N. 7th Ave., Purcell,
Tulsa, OK 74135. OK. Sunset Estates. EOE

PICK A CARD
T @ VISA

mastercard.

ANY CARD

Payment at Oklahoma's Nursing Times
can be made with any of the
above credit cards.
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We are seeking
Medical Specialist
EMT - Paramedic,

LVN/Licensed
Practical Nurse, or

Registered Nurse
at BPL Plasma, Inc.
Stillwater, OK. The Medical
Specialist performs donor
medical qualifications,
determining donor
suitability and handling
donor reactions.
Performing medical
screening to determine if
the donor is suitable to
safely donate plasma.

We are
seeking Licensed

Practical Nurse
at Angels Care Home
Health 27 N Vann St,

Pryor, OK 74361. Primary
function of the LPN is
to administer skilled
nursing care, under the
supervision of a registered
nurse, for clients of all
ages in their place of
residence, coordinate care
with the interdisciplinary
team, patient/family and
referring agency.
Qualifications: Graduate of
an accredited school of

Educating donors and staff vocational nursing. Current

on donor suitability and
medical related questions.
Responding to donor
adverse reactions and
providing medical care as
needed. Counseling
donors with reactive or
positive viral marker test
results. Supporting
medical screening and
phlebotomy areas by
performing duties as
needed. BPL Plasma.
315 S Washington St,
Stillwater, OK 74074

We are seeking
Director of Clinical
Services/Director

of Nursing
Education: Registered
Nurse - Must possess,
as a minimum, a Nursing
Degree from an accredited
college or university.
Experience: Must have,
as a minimum, 3 years of
experience as a supervisor
in a hospital, nursing care
facility, or other related
health care facility. Must
have, as a minimum six
(6) months experience in
rehabilitative & restorative
nursing practices. North
County Nursing and
Rehabilitation.
2300 W Broadway St,
Collinsville, OK 74021

state license as an LPN,
Current State’s Driver’s
License. Two year
experience as an LPN,
home health preferred.

Proof of current CPR and —

Hepatitis profile.

We are looking for
an Licensed

Practical Nurse
Care ATC Inc located at
9902 E 43rd St a, Tulsa,

OK 74146. We are looking
for an LPN who has an
excellent patient/customer
service skills and an out-
going, dynamic personality,
and has the ability to
work well on a close
team environment. Min.
Qualifications: HS diploma
or equivalent. Graduation
from an approved practical
nursing program. One
year LPN exp. required,;
clinical experience
preferred. State licensed
practical nurse. Current

BLS/CPR certificate.

We are looking
to hire a Full-Time

Receptionist.
Kiamichi Medical Clinic is
looking to hire a Full-Time

Receptionist. Must be hard
working, friendly and eager
to serve the public. 204
East Jackson. Hugo, OK.

Licensed Practical Nurse
/Licensed Vocational
Nurse (LVN)
ResCare is a one of a
kind company who not
only offers the chance
to change people’s lives
but also offers educational,
vocational and job
placement for people of all
ages and skill levels. Right
now, we have an exciting
opportunity for you to join
our team as a Licensed
Practical Nurse /Licensed
Vocational Nurse (LVN) to
provide care to those with
intellectual and
developmental disabilities.
ResCare 1601 S Main St
Ste 400, Tulsa, OK 74119

Licensed Practical Nurse
Home Health - Weekends
PRN at Encompass Health
- Home Health and
Hospice in Stillwater,
Oklahoma. At Encompass
Health - Home Health,
the LPN administers skilled
nursing services to clients
requiring intermittent
professional services.
These services are
performed in the clients’
home in accordance with
the physician’s orders and
the established plan of
care, under the direction
and supervision of the
Branch Director and
Supervising RN, and
teaches the client, family
and other members of the
health care team.
2318 West 7th Street,
Stillwater, OK 74074.

We are seeking
Registered Nurse
Case Manager
Aspire Home Care and
Hospice in Stillwater, OK.
(855) 527-7473. ARN
administers skilled nursing
care to patients on an
intermittent basis in their
place of residence. This is
performed in accordance
with physician orders and
plan of care under the
direction and supervision
of the Director of Clinical
Services/Branch Manager.
Supervises care of
Licensed Practical Nurse
and Home Health Aide.

We are seeking \ye are seeking

Full-Time .

Night Shift Registered
RegLi_sgerel\? N_urlse Nurse - Full-time
Hospital. Full-time Night Days (LTACH)

Shift. LMH pays 100%
medical, dental & vision
insurance premiums. Only
online applications are
accepted. No phone calls.

at Post Acute Medical, LLC
located at 3219 S 79th
E Ave, Tulsa, OK 74145.
In order to work at our
facility, our RN’s need: To

We are looking for
Registered Nurse.
OSAGE HOME HEALTH
721 Kihekah Pawhuska,
OK. 918.287.5645

hold a current license as a
RN by the Board of Nurse
Examiners of the State
in which the facility is
located. To have and
maintain a current CPR
and ACLS certification.
*New team members will
have 6 months from date
of hire to obtain an ACLS
certification if they do not
currently have one.

We are looking for
Registered Nurse
Admission Nurse
Grace Hospice of
Oklahoma LLC located at

6218 S Lewis Ave,
Tulsa, OK 74136

Open
$3.01
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TULSA Learn Today,
Oxley College of Health Sciences Le a d To m o r row
Doctor of Nursing Practice (DNP) program

-
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Family Nurse Practitioner*
Adult-Gerontology Acute Care Nurse Practitioner*
New program: Nurse Anesthesia (begins Aug. 2020)**

Generous scholarships available for qualified applicants
Clinical rotations arranged for you

State-of-the-art Clinical Simulation Center

100% certification exam pass rate and

job placement utulsa.edu/nursingdnpok
MSN to DNP option 918-631-2509
* ACEN Accredited

**Accreditation pending from the Council on Accreditation of Nurse Anesthesia Educational Programs (COA).
The University of Tulsa is an Equal Opportunity Employer, including Disability/Veteran
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University of Tulsa

Family Nurse Practitioner service-learning project brings care into the community

At The University of Tulsa, students in
the Family Nurse Practitioner (FNP) program
receive individual attention and the tools
necessary to help them elevate nursing core
values to the advanced practice, primary care
level. These students are challenged to pay
forward their advanced practice knowledge
and skills in assessment, diagnosis and
prescribing through ongoing opportunities to
make their communities a better place for all.
One recent example of FNP service learning
involved students providing sports physicals
free of charge to students at Will Rogers
College High School, a Title 1 institution.

This initiative began two years ago, when the FNP
program’s director, Sheryl Stansifer, learned that many students
at Will Rogers were returning to school in August without a
completed sports physical. The lack of such a physical, which
typically costs $20 or more, means a young person cannot
participate in school sports.

The first year Stansifer and her FNP students went to Will
Rogers, they completed 160 physicals. The next year, that figure
climbed to 200. The school’s athletic director, Krystel Markwardt,
enthused about the impact of “this wonderful program,” noting
that “our students come from diverse economic backgrounds,
and their families couldnt afford to pay for physicals. The FNP
students work quickly and efficiently, and their efforts mean
our athletes are able to compete in the summer and be prepared
for early fall sports” As Stansifer pointed out, the issue is
“bigger than playing basketball or joining the swim team. For
many kids, getting involved in sports means they will stay in
school and graduate.”

The benefits of this service-learning project are tangible
for both the young athletes and the FNP students.
physicals are a common component of primary care, and all

Sports

of TU’s ENP students must complete pediatric assessments and
be checked off on sports physicals. Providing sports physicals
to the Will Rogers students enables the future FNPs to
satisfy that requirement. In addition, Stansifer commented,
delivering these physicals “enables faculty members to assess
FNP students’ interactions with the patients/athletes and their
ability to complete the forms accurately. Because so many
health care teams comprise a variety of professionals, having an
opportunity to collaborate with the school’s athletic trainer adds
a critical interdisciplinary component to their development.”

Two of the FNP students who participated in service

4

Family nurse practitioner students Alejandra Paredes and Vicky Cha demonstrate skill
and compassion during a pediatric exam.

learning are Alejandra Paredes and Vicky Cha. Originally from Peru (she moved to the United
States when she was 13), Paredes has been a registered nurse (RN) since 2014. Cha is a first-
generation Hmong-American who grew up in California. She has been an RN since 2015.

“I always knew my career end-goal was to become a nurse practitioner (NP),” Paredes said.
“But I wanted to gain experience as an RN so I could become a better NP. I am looking forward
to having more autonomy in the care that I deliver to my patients, and it’s important to me to
be able to help them focus on health maintenance and disease prevention, while being mindful
of individuals” emotional, physical and spiritual health.” Cha has her gaze set on working as an
FNP in urgent care. “Seeing NPs’ selflessness, commitment and integral role in patient care both
inspired me and solidified my determination to pursue an advanced practice degree.”

For Paredes, one of the benefits of TU’s FNP program is the “huge relief” of not having
to find a preceptor. She also cited the diverse network of clinical sites, which “serve as a great
way for students to learn and implement their knowledge.” Paredes recently spent a semester at
a clinic caring for a largely underserved population where most of the patients spoke Spanish,
which is her native language. Cha has a similar interest in bringing health care to people who
are often on the margins. “I admire the TU School of Nursing’s mission to not only cultivate
students to become leaders in health care, but also to give back to their communities.”

This is something Cha experienced first hand with the Will Rogers service-learning initiative,
and which resonated on a personal level. “My parents were Hmong refugees and I grew up
with minimal resources. One of the biggest struggles was not being able to take part in sports
because my parents couldnt afford the fees and transportation. Providing free sports physicals
for Will Rogers students, many of whom have a background similar to mine, exemplifies one
of the most rewarding aspects of nursing: making a positive impact on another person’s life.”
Reflecting on her experience providing physicals for these youth, Paredes arrived at a similar
conclusion: “I believe that caring for others, regardless of social, racial or economic background,

is a core value of nursing.”
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Mercy and Humana Team Up to Expand Access to

Virtual Health Services and Coordinated Care
Particularly Important During the COVID-19 Pandemic

Missouri-based Mercy and leading
health and well-being company
Humana Inc. (NYSE: HUM) have
signed an agreement to expand patient
access to virtual health resources as
part of a broader, joint effort to
provide more holistic care to Humana
Medicare Advantage members. These
goals are especially vital given the
challenges presented by the COVID-19
pandemic.

The new initiative offers convenient
care options for Humana Medicare
Advantage members who are patients
of Mercy’s more than 4,000 integrated
primary and specialty care clinicians
in Arkansas, Kansas, Missouri and
Oklahoma. Now in effect, the
value-based agreement expands upon
Mercy and Humana’s existing network
contract, which continues to provide
in-network access at all Mercy hospitals,

practices.

Key features of the collaboration
include:

® Mercy Virtual: Humana
Medicare Advantage members now
have in-network access to this
comprehensive virtual resource, often
called a “hospital without beds.”
Staffed with more than 300 clinicians,
it offers 24/7 care, such as virtual
primary care in the home. Mercy
Virtual’s services are an innovative,
patient-centric model that provides
care to patients when and where they
require it.

® Value-Based Care: Mercy and
Humana have entered into a contract
to provide care that addresses the
health of the whole patient. Payment
to Mercy physicians by Humana is
linked to providing quality care in
order to improve the patient experience

traditional “fee-for-service” models, by
which payment is based on the
quantity of services clinicians provide.

“Mercy is committed to working
with our communities to improve
health care while also reducing the
total cost of care,” said Shannon Sock,
Mercy executive vice president, chief
strategist and chief financial officer.
“Strong payor relationships, like this
one with Humana, will help in our
long-term journey to provide more
seamless care for our patients. Together
we can make a real difference for
patients, which is especially critical
during this pandemic.”

“This agreement unites two
organizations striving to offer care
that is more accessible, personalized
and coordinated - a commitment that
is more important than ever right
now,” said Jeremy Gaskill, Humana

pleased to broaden our efforts to
improve the health and well-being
of people in the communities we
serve by teaming up with Mercy, an
organization that shares our dedication
to innovation in health care.”
Humana has an extensive and
growing value-based care presence. As
of Dec. 31, 2020, Humana has more
than 2.7 million individual Medicare
Advantage and commercial members
who are cared for by more than 67,000
primary care physicians in more than
1,000 value-based relationships across
43 states and Puerto Rico. As of
January 2021, Humana’s total Medicare
Advantage membership is more
than 4.8 million members, which
includes members affiliated with
providers in value-based and standard
Medicare Advantage settings. For more
information, visit www.humana.com/

outpatient facilities, and physician and health outcomes. This differs from

regional Medicare president. “Were valuebasedcare.

HPRC Researcher Offers Monetary Incentives to
Oklahomans for Quitting Smoking

"B TSET

TSET.OK.GOV

A TSET Health Promotion Research Center researcher is looking at
the longer-term effectiveness of incentive-based smoking cessation for
socioeconomically disadvantaged smokers.

Dr. Darla Kendzor, Co-Director of the TSET Health Promotion Research
Center, has characterized the influences of socioeconomic disadvantage and
race/ethnicity on smoking cessation, including financial stress, neighborhood
factors, and racial/ethnic discrimination. Her current research focuses on
identifying practical and effective smoking cessation interventions for
Oklahomans who are uninsured or accessing Medicaid benefits.

Although the prevalence of smoking has decreased to 14% among U.S.
adults, the smoking rates are as high as 25% among those who have
Medicaid health insurance coverage or are uninsured. While socioeconomically
disadvantaged adults are just as likely to try to quit smoking as individuals
of higher socioeconomic status, they are less likely to succeed.

The primary aim of Kendzor’s five-year study, funded by the National
Cancer Institute, is to evaluate the longer-term impact of a low-cost

incentives-based intervention on quitting smoking among socioeconomically
disadvantaged adults participating in a smoking cessation treatment program.
In addition, treatment factors and personal characteristics that influence the
likelihood of quitting, such treatment adherence, motivation to quit, and self-
efficacy, will be identified via smartphone-based assessments.

According to Kendzor, “Offering monetary incentives for quitting may be
an appealing and effective way to help people quit smoking and increase
health equity among individuals with fewer resources.”

Socioeconomically disadvantaged individuals initiating smoking cessation
treatment, are randomly assigned to either standard smoking cessation
treatment or standard treatment plus financial incentives for quitting. Those
assigned to the incentives intervention may earn small gift cards for verified
abstinence over 12 weeks (up to $250 total), and they will be followed for
26 weeks to determine whether they are able to stay quit. Smartphones are
provided to participants in order to assess their experiences while quitting
and to provide intervention support.

Findings will provide information about the effectiveness of a practical
and inexpensive smoking cessation intervention for the socioeconomically
disadvantaged smokers that may be applied in real-world settings. To find
more information about the study, call (405) 271-QUIT or visit 271quit.com

This research was primarily supported by National Cancer Institute
(NCI) grant R01CA197314 (to D.E. Kendzor). Additional support was provided
by Oklahoma Tobacco Settlement Endowment Trust Grant R21-02, and the
Mobile Health Technology Shared Resource, which is a component of the
NCI Cancer Center Support Grant P30CA225520 awarded to the Stephenson
Cancer Center.
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“At CSL Plasma | enjoy my
employees and

“I really enjoy working
with the donors and other

Nicole Spielmann,
LPN

Taylor George,
paramedic

A NEWLY RENOVATED
ASHTON ON THE GREEN

Independent Living for Seniors 55+
_ El Reno, OK
SMALL TOWN LIVING AT IT’S FINEST
Beautifully landscaped and great floor plans
1 & 2 BEDROOM UNITS

r In Every Unit, Outdoor Pool,
, Sidewalks, Activities, And M

co-workers. It feels more staff here. Knowing that * people, and | actually have| |a lot and makes me

like a family than a lot of we’re making medications you e n] Oy a daughter and plasma feel really good that I’'m
places that I’'ve worked at and products that save donors saved her life. actually trying to help
in the past.” people’s lives.” mo St about So for me this is really other people.”

your job?

CSL Plasma

“I love what | do. |
got into nursing to help

“Nowadays with people
sick with COVID, it means

personal.”

-

Martieas Johnson,
LPN

Alena Ellsworth, LP

E Meridian Market

“ n KITCHEN & FOOD COLLECTIVE HEALTHCARE
2037S. I\(fl:{;lscglzgi\g?.SOQKC 73108 Wo RKERS

Offering those unfamiliar twists on everyone's familiar favontes D I Sco U NT'

30 Menu
 |tems under

- Scratch Kitchen,
- Local and Veteran owned
: Meals to go/Heat & Serve/Online Ordering

“ Full Sé_r;rice Restaurant
- Made in Oklahoma Retail area
- Wine and Coffee Bar

www.meridianmarketokc.com @o————————

" 30% OF

844.709.6956
| B EXPIRES 6/30/2021. ONE COUPON PER TABLE. NOT COMBINABLE WITH ANY OTHER OFFERS.
oklahomacity.itex.com | NOT APPLICABLE FOR RETAIL, LIQUOR, BEER, OR WINE - FOOD PURCHASE ONLY. NO CASH VALUE. 3
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SITU ATION UPD ATE. COVID_19 ® Register online to receive a notification when youTe
* eligible to schedule a COVID-19 vaccine appointment at
Cases 424,888 vaccinate.oklahoma.gov.
; 8
° For ~more information, visit https://oklahoma.gov/
*Total Cumulative Negative 3,084,829 covid19.html.
Specimens to Date (As of 02/26/21)
*Total Cumulative Number of 3,483,450
Specimens to Date (As of 02/26/21) *The total includes laboratory information provided to
: o OSDH at the time of the report. As a result, counts are
ﬁCUte.tCI?ret.OSDI;LLlcfgsz%gicmty S subject to change. Total counts may not reflect unique
ospitalizations (As o ) individuals.
***The purpose of publishing aggregated statistical
Sther.tTr.pets. of Fif:llltI$82/26/21 i COVID-19 data through the OSDH Dashboard, the Executive
oEplializations (Asio ) Order Report, and the Weekly Epidemiology and Surveillance
Total Cumulative Hospitalizations 23 995 Report is to support the needs of the general public in
' receiving important and necessary information regarding the
Total Cumulative Deaths 4 478 state of the health and safety of the citizens of Oklahoma.
: These resources may be used only for statistical purposes
® As of this advisory, there are 424,888 cases of COVID-19 in and may not be used in any way that would determine the
Oklahoma. identity of any reported cases.
® 719 is today’s 7-day rolling average for the number of new Data Source: Acuie Disease Service, Oklahoma State
cases reported. Department of Health. *As of 2021-03-01 at 7:00 a.m.
® There are 50 additional deaths identified to report.
* 2 of the newly reported deaths occurred in February.
* 47 of the newly reported deaths occurred in January.
® There are 4,478 total deaths in the state.
® Additional hospitalization data can be found in the Hospital
Tiers report, published evenings Monday through Friday

One Talk.
Life-Changing
Resolutions.

Current tobacco users are more likely to quit when
encouraged by their health care provider.

MY LIFEMYQUIT

Brought to you by TSET

Now, 13-to-17-year-olds can receive free help to quit through
live text, phone or web chat. Visit MyLifeMyQuit.com or
text “Start My Quit” to 855-891-9989.

FREE Materials

Introduce your patients to the Oklahoma Tobacco Helpline. Plus, by T

quitting tobacco, your patient is taking a major step in defending against

serious symptoms of COVID-19.

FREE Benefits Include:

000
= 11+
- *‘-‘
At least a two-week Access to 24/7 phone,
supply of patches, Quit Coaching web or text
gum or lozenges support

Visit OKhelpline.com to order free promotional .
materials for your office. You can get brochures, oo
pens, posters, tip cards and more.

Oklahoma Tobacco Helpline

G111 QUITNOW

1-800-784-8669 OKhelpline.com

A Program of TSET

SoonerCare &yl TSET
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A Father

of Three

Suffers Complete Mitral

Cliff Allison discovered he had suffered acute severe mitral valve failure,
likely due to a congenital heart defect, after developing a severe cough
and being sent staight to the emergency room.

In June 2020, Cliff Allison of
Tulsa suddenly developed a severe
cough and shortness of breath.
He sought urgent care, but was
sent straight to the emergency
room because his oxygenation was
dangerously low.

“We thought he had COVID-19,”
admits Cliff’s wife Crystal. “That
was the fear on everyone’s mind,
but all the tests came back
negative.”

At age 53 with no prior
health issues, Allison was admitted
to the hospital in Tulsa with
presumed pneumonia, but doctors
were baffled because there was
no obvious cause. His condition
deteriorated quickly and he was
moved to the intensive care unit,
where they ultimately discovered
the problem was with his heart.
Allison had suffered acute severe
mitral valve failure, likely due to
a congenital heart defect.

“Because the valve was not
closing, blood was backing up into
his lungs with each squeeze of his
heart. He was basically drowning
from the inside,” explains Crystal.

“He was placed on a ventilator as
doctors attempted to clear his lungs
enough to perform open-heart
surgery. Despite all interventions,
Cliff was stuck in a vicious cycle.
His lungs continued to fill with
fluid while his heart was too weak
to clear his lungs.”

Doctors in Tulsa had exhausted
all options. Allison was clinging
to life when he was air-lifted to
INTEGRIS Baptist Medical Center in
Oklahoma City. His last hope was
an advanced life-saving treatment
called ECMO, or extracorporeal
membrane oxygenation. ECMO does
the work of the heart and lungs. It
is not a cure, but it buys a patient
time to heal.

ECMO is often called the ‘last
hope’ for critical heart patients. For
Allison, this was most definitely
the case. As the helicopter landed at
INTEGRIS Baptist, Cliff’s condition
suddenly decompensated. Without
a moment to spare, Michael
Harper, M.D., a critical care
intensivist, performed emergency
ECMO cannulation and saved
Cliff’s life.

“Mr. Allison arrived to our
facility in dire straits,” confirms
Harper. “His lungs were so full of
fluid that they could not absorb
much oxygen, and his heart was
failing to the point that his blood
pressure was critically low. He was
dying before our eyes. He wouldn’t
have survived another hour without
ECMO. Our team moved rapidly to
get him on support and stabilized,
but this was only the beginning of
his long road to recovery.”

Once on ECMO and stabilized,
Marshall Bell, M.D., a cardiovascular
surgeon with the INTEGRIS Heart
Hospital, was finally able to
perform the life-saving open heart
surgery Allison needed to replace
his mitral valve.

“I received a call from Dr.
Michael Harper about a patient with
a ruptured mitral valve. He was
young, in renal failure, had shock
liver and severe pulmonary edema.
He was very unstable and would
likely not survive the night. We both
agreed to move ahead aggressively,”
says Bell. “While the surgery went
smoothly, we still had a long way to
go before Cliff could be considered
healed.”

Although

the surgery was a

success, it took weeks to wean
Allison off of ECMO. He suffered
several setbacks and was hospitalized
for a total of 47 days, mostly in
intensive care.

“Life is so fragile,” states Crystal.
“In an instant we went from being
a normal healthy family to one
facing a sudden medical crisis. I
found myself in frightening and
unfamiliar territory, but I never
felt alone. The staff at INTEGRIS
showed such compassion, not just
for Cliff, but for me. I will forever
be grateful for second chances.”

Against the odds, Cliff
miraculously pulled through. “So
many prayers were answered. It is
only by the grace of God and the
dedication and skill of my care
team that I am alive today,” claims
Allison. “Because of them, I am still
here to enjoy life with my wife of
28 years and my three children. I'm
very grateful to still be here for my
family.”

Cliff got to go home from
the hospital in late July. Through
extensive rehab and physical therapy,
he has made a full recovery.
He continues to live his life
with no restrictions, only newfound
gratitude.

COME AND SEE!
Assisted Living
as Low as

$715

person centered care

4

Your wellbeing first

Corner of NW122nd & Western
www.caresuitesokc.com

405-269-2266 =

*Income based all inclusive-1 bedroom private apartment

OUAL HOUSING
OPPORTUNITY




COVID convalescent plasma (CCP) is proven to help COVID-19 patients,
providing relief in the moment and hope for the future. Now, plasma
recipients can share their gratitude through Thank the Donor", a free
and simple platform that allows a patient, family member or health care
: provider to send an anonymous message of gratitude.

These notes of appreciation will inspire donors to continue giving and
s > encourage others to become lifesaving plasma donors, providing health
' ' and healing for COVID-19 patients like Mitch...

As | look back at my recovery, one of the things that | am ~
certain of is that without your selfless, servant-hearted _
decision to donate plasma, | would not be here today. 3
Because of you, my wife is not a widow, my children still have '

a dad and | get to live each day here forward as a gift from

God. Thank you, thank you, thank you for giving of yourself

to allow me to be here today.

To send an appreciation, visit Covid.ThankTheDonor.org
patients and their families.




