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Medical Center Edmond
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Micah Puckett, RN enjoys working with teenagers at the Pediatric Medical Rehabilitation
Unit at the Children’s Center Rehabilitation Hospital in Bethany, OK.

Micah Puckett, RN is the
team leader In the Pediatric
Medical Rehabilitation Unit
at the Children’s Center
Rehabilitation Hospital. The
goal
is
to
maximize
independence, return to home
environment, getting patients
back to the community and
school. “This is the only

inpatient rehab in Oklahoma,”
Puckett comments.
Asking Puckett why he
became a nurse, he replies,
“Well, I don’t really have a
very flattering story about
how I became a nurse,” he
says with a laugh. “I actually
had a job in tire production
in Costa Rico for a while
and decided that I wanted to
get into the medical field. I

went to Nursing school and
came here for clinical and
fell in love with this place.
There were no pressure sores,
no funny smells and everyone
acted like
they actually
wanted to be at work. It was
such a positive atmosphere.
That was something that I
hadn’t seen anywhere else
when I had my clinicals. I
knew this was the perfect
place for me to work.”
“How long have
you been a nurse?”
I ask Puckett. “I’ve
been a nurse for
almost 7 years. I
started out as a
Nurse Tech, then
LPN for 3 years
while I finished my
RN. I went to LPN
school at Canadian
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Shaun Horton, RN, vice president of nursing at OU Medical
Center Edmond knows the value of accepting opportunities
in life.
BY *AMES #OBURN 3TAFF 7RITER

Each day is blessed with opportunities for Shaun Horton
to develop new leadership skills in her new role as the vice
president of nursing at OU Medical Center Edmond.
“I’m learning new service lines. So that’s really exciting to
me,” Horton said.
Horton is not a stranger to OU Medical Center, having been
a registered nurse dedicated to patient care at the downtown
Oklahoma City campus starting in 2001. She served in director
roles at OU Medical Center from 2008 until last December when
she was chosen to lead the nursing staff in Edmond.
Horton’s wealth of knowledge is a culmination of well
seasoned experiences gained since she first embarked on her
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Valley Vo-tech in El Reno and RN
school at OSUOKC and I plan on
working on my Bachelor’s Degree
this fall.”
Asking Puckett what
he considers to be a good nurse,
he replies, “A good nurse has to
care about what they do.
The
smartest person in the world can
do a crummy job but someone that
really cares about what they do and
is invested in what they are doing,
that is the single greatest attribute.”
“What are your best qualities?”
I ask Puckett. “I think one of my
best qualities is the fact that I am
driven to make sure things function
to as well as possible. It can make
a difference in the way I interact
with others. I try to stay focused on
what needs to be done, making sure
I have a positive attitude. ”The
most rewarding part of Puckett’s
job is the fact that he gets to see
miracles. “I get to embrace the kids
and see them doing things that were
beyond what we thought they could
do; running up the hallway to give
hugs, rolling a ball back and forth,
hearing a child’s voice for the first
time. It is amazing how the kids
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progress beyond a certain point,
turning those moments into miracles.
I get to see these miracles happen.
That is by far the greatest reward.”
“How would others describe
you?” I ask. Joe Marbell, one of
the nurses that works with Puckett
offers to give his opinion on Puckett.
“Micah is a good guy. He is witty,
fun-loving, always focused when he
needs to be,
team driven, and
flexible. Overall, he really cares
about the kids.” Joe says. Puckett is
definitely an outdoorsman, enjoying
doing things outside.
Puckett
likes hiking, camping, fishing and
hunting.
“What inspires you every day?”
I ask Puckett. “Seeing the dramatic
improvement that the kids make
every single day. I enjoy waking up
every morning and coming to work.
I get to work with kids all day and
I get to watch miracles happen all
the time. How many people can say
that about their job? Yes, these kids
inspire me!”
Asking Puckett what advice he
would give to someone going into
the medical field, he replies, “the
first thing I would tell them is to
learn to be a nurse when you are
a nurse. Work in a place that you

love. Be passive about what you are
doing and last but not least, work
somewhere that matters to you.”
“How would you describe yourself
in 3 words?” I ask Puckett. “I
would say, diligent, invested, and
fun-loving.
At least I hope I’m
fun-loving, he says with a smile.”
Asking Puckett one last tough
question of what he thought was his
biggest accomplishment in life, he
replies, “I know this is a basic and
vague answer but I have become the
person that I wanted to be in every
aspect.“
While I was at the Pediatric
unit, I was fortunate enough the
see Micah Puckett and Joe Marbell
interact with the kids. Karaoke, air
hockey, high-fives and hugs were
shared. The smiles were endless.
What a positive atmosphere when
there are such caring nurses. I
know that I believe in miracles. Do
you?
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A SENSE OF HIGHER LEARNING: NURSE PRACTITIONER THRIVES IN NEW REHAB
BY *AMES #OBURN 7RITER0HOTOGRAPHER

Alison Boyd has been practicing
for four months as a nurse practitioner
at Baptist Village of Oklahoma City.
She is the first nurse practitioner to
serve there. But she has a much deeper
history with residents of the campus.
“That has been the biggest gift
of all of this that I would not have
expected,” she said.
Boyd began her service at Baptist
Village as a licensed practical nurse
eight years ago performing Medicare
assessments for all of the residents.
“Today, it’s home,” Boyd said.
“When you come in some place brand
new, it takes a little while and wonder
if this is for me. I immediately fell in
love with it.”
She continued school to earn a
Bachelor of Science of Nursing degree
at Southern Nazarene University. Then
she attended South University in
Georgia for her Advanced Practice in
Nursing. All of her clinical components
to become a nurse practitioner were
performed in Oklahoma City.
“Basically we have a medical

director that I work very closely with,”
Boyd said. “But I am here at Baptist
Village every day. I manage anything
that comes up during the day that
needs to be seen immediately.”
Boyd manages all the follow-up lab
work and diagnostic testing, she said.
She tries to prevent any unnecessary
hospital visits among the residents.
“That’s probably the No. 1 focus
that I have here,” Boyd said. “It enables
us to provide a higher level of nursing
care here in the skilled unit and the
long-term care health center by me
being here able to assess and write
orders immediately.”
When she finished school as
an LPN, she knew immediately she
wanted to be a nurse practitioner.
She worked closely with a nurse
practitioner and physician assistants at
a women’s health clinic.
“I wanted to keep going,” she said.
“Pretty much I had been in school
that whole time. So this has been my
ultimate goal,” she said.
Boyd fell in love with the geriatric

population and wanted to make the
biggest difference she could make in
their lives. The way she achieved that
was to go as far as she could with her
education.
“It’s been a blessing for me to be
able to live out my dream and still be
here where this is home,” Boyd said.
She has known many of the
residents for several years. She is now
in more of a provider role for many
of the residents she got to know when
doing MDS assessments.
“And so I’ve known them from
years back.” she said. “And now I’m
able to manage the chronic conditions
that they have.”
She has grown with Baptist Village
as the facility itself has evolved. A
new addition has taken place at Baptist
Village with it’s new state-of-the-art
rehabilitation building.
The rehab center has 50 beds
for post-acute patients who have been
hospitalized but are not quite ready to
return home. The total bed count at
Baptist Village is 120.

So the new rehab enables the care
center to reach out to a younger
population of patients who may have
had orthopedic surgeries and other
procedures. Skilled nursing involves
short-term stays at Baptist Village.
“Their goal is therapy and rehab
with the goal to go home,” said
Michelle Billings, RN, administrator.The
health care center is the home of
where the residents have chosen to
live. “We are a part of their family
in their home,” Boyd continued. “In
the rehab side, they have specific goals
in mind. They don’t want to make us
their home. They want to get to their
home wherever that is.”
Baptist Village partners with them
to help them meet their goals. And
Boyd is one team member of an
extended team of caring professionals
who create success stories.
“It’s that team approach that is so
beneficial to the residents,” she said.
Boyd enjoys her ability to educate
#ONTINUED ON NEXT PAGE
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career in 1983. Her education primed
her for an upward spiral of leadership.
Horton earned a Bachelor of Science in
Nursing degree at Oklahoma University
and then received Masters of Business
Administration at Colorado Technical
University.
Her first assignment as a nurse
came in the surgery department of
Veterans Hospital. Her career includes
serving in the ICU, outpatient surgery
and interventional radiology
Horton had last served as director
of Adult Perioperative Services at the
Oklahoma City campus. She enjoyed
the quick pace, but was looking for a
fresh challenge to take her skills to the
next level.
“I felt like I had done some good
things with patient satisfaction at the
downtown campus, so I was just ready
to expand that,” she said.
She loves the community spirit
at the Edmond hospital. Everyone
knows everybody, she said, and the
community is very involved.
“It’s very friendly. The service
provided is just awesome. Our patient
satisfaction scores have traditionally
been very good. Our quality scores
have been very good in comparison
with other hospitals.”
About 75 percent of OU Medical
Center Edmond’s 450 employees are
nurses. Horton said she hopes to
build on the quality framework by
continuing a learning environment that
inspires nurses to excellence.
A benefit for OU Medical Center
Edmond is its partnership with the
Oklahoma City campus, she said. The
team of nurses want to do high quality
work because they care about their
patients and each other.
The parent health care organization,
HCA, is all about quality and does a
great job of providing those resources,
she continued.
“That makes my job really easy
because I have access to all HCA
tools to keep the nurses updated,”
Horton said. “As a leadership team, the
company has ongoing projects. I feel
like we’re on the cutting edge of a
lot of initiatives. Some of that is due
to the downtown campus being an
academic center.”
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Always improve, she said. “I’m
going to learn. That’s the other thing
I love about this job. I feel so blessed
to have this opportunity.”
OU Medical Center has amazing
physicians working on both campuses,
she said.
Something that is new to her new
leadership role is that she also has
non-nursing staff reporting to her. This
includes pharmacy, the senior clinic
and the lab.
Horton makes her daily rounds in
the hospital to make herself visible on
the units. She is getting to know the
nursing staff better each day in order
to understand what they need to take
better care of patients.
“I feel my role is supporting the
caregiver at the bedside, so they can
offer the best service,” Horton said.
Throughout her career, Horton has
remained inspired by knowing she
is contributing to the greater good
of humanity. She did not grow up
aspiring to become a nurse. But she
likes to feel needed.
“I always feel that sense of
fulfillment, that I helped somebody,”
Horton said. “Even at this level, I still
get to interact with patients because
I’m out on the floor. I love that.”
She
was
a
pharmaceutical
representative before becoming a nurse,
but she found it didn’t give her the
same fulfillment. She is involved in
people’s lives during some of their
most critical, intimate moments, Horton
explained.
“You can really make a difference
on how they perceive that and the
outcome of whatever their situation is,”
she said. “I like being able to do that
and to help people.”
Horton also makes sure that she
has a well-rounded life. She plays
tennis, cooks, practices yoga and sails
at Lake Hefner.
“Anything outdoors I’m all about,”
she said.
Nursing is a great career path
with a myriad of opportunities and
career paths, she said.
“You’re never bored,” she said.
“There’s always something new
happening. Change -- I love the
change.”
Every patient is different and
unique, she said.
“To interact with them at that level
is wonderful,” Horton said.
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The residents at Baptist Village of Oklahoma City are the greatest gift in
the career of Alison Boyd, APRN, nurse practitioner at Baptist Village of
Oklahoma City, she says.

the nursing staff to a higher degree
of learning. She appreciates their
willingness to accept what she has
learned that can add a greater
depth of knowledge to their careers.
Leadership is more than issuing
orders, she said.
“I meet with them on a one-onone basis,” she said. “We also meet in
groups. That’s a very rewarding piece
of the job, to know I am making a
difference in the nurses as well.”
Nursing is a holistic value that
looks at the whole person’s mind,
body and spirit. And as a nurse, Boyd
understands the value of spending
quality time with her family.
“I would say my grandbabies are
probably my greatest gifts in life. I
have four grandbabies under the age
of 5,” she said. “So my husband and

I have been married for 30 years and
that’s what we like to do, spend time
with them.
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$EGGE *OINS -ERCY #LINIC IN /+#
Growing up on a ranch in rural Oklahoma,
Jennifer Degge always assumed she would
become a veterinarian until her grandmother’s
medical experiences changed her career path.
“After visiting the hospital while my grandma
suffered from COPD (chronic obstructive
pulmonary disorder), the nurses inspired me and
God called me to health care instead,” she said.
Degge joins Mercy Clinic’s Northwest Family
primary care office as a nurse practitioner. In
that role, she is excited to deliver compassionate
care with a holistic approach focusing on
mind, body and soul. “I chose to become a
family nurse practitioner because I know it’s my
calling,” she said. “I am now able to fulfill my
passion and use my love of people, medicine
and ministry to provide the best health care
to my patients. I’m passionate about living a Jennifer Degge, nurse
healthy lifestyle and encouraging others to do practitioner
at
Mercy
the same.”
Clinic’s Northwest Family
Degge received her bachelor’s degree in primary care office.
nursing from the University of Central Oklahoma
in Edmond, Oklahoma, and her master’s degree
in nursing through the Family Nurse Practitioner Program at the University of
South Alabama in Mobile. In her spare time, she enjoys spending time outside
and playing sports. She is a member of LifeChurch and works with children
through the LifeKids program.

).4%'2)3 ,EADING 0ERFORMER
IN 0ATIENT %XPERIENCE
INTEGRIS Medical Group is
recognized by VHA Inc., a national
health care network, as a leading
performer in improving the patient
experience.
To be selected as a top performer,
VHA applies industry-standard criteria
in the analysis of leading practice
indicators to determine if the hospital
or health care group meets the
guidelines for a leading practice.
A team of VHA experts recently
visited INTEGRIS to study and
document the organization’s processes.
INTEGRIS Medical Group collaborated
with VHA’s knowledge transfer
team to develop a Leading Practice
Blueprint® that mapped out each
step in the process. The blueprint
showcases not only the processes, but
also the cultural factors and social
patterns that influence performance
to ensure the most success in
transferring the knowledge for other
hospitals to implement.
“The sharing of leading practices
is one of the keys to improving
health care across the nation. As
a top performer, the willingness of
INTEGRIS to share their knowledge

and processes is helping other hospitals
move along the path to higher levels
of patient experience, outcomes and
lower cost of care,” said Steve Miff,
Ph.D., senior vice president, clinical
care delivery solutions. “This type
of knowledge transfer gives member
hospitals an advantage in adopting the
kind of quality and cost improvements
that are now required in the rapidly
changing health care environment.”
“I am proud of our INTEGRIS
Medical Group physicians and team
members,” says Bruce Lawrence,
president and chief executive officer of
INTEGRIS. “Their committed focus to
ensure that we provide a remarkable
patient and family experience every
time is evidenced through outstanding
patient satisfaction scores, and we are
honored to be recognized by VHA
as a leading practice provider for
improving the patient experience.”
VHA’s Leading Practice Blueprint
library can be assessed through
VHA IMPERATIV®, which merges
analytics about performance with the
leading practices recommended for
improvement.
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/NE 0ATIENT 2EmECTS ON ,IFE
ALTERING *AW 3URGERY AT -ERCY
For 22-year-old Emily
Wyman, a complex jaw joint
replacement surgery at Mercy
saved her life.
When Wyman was about
12, she began to notice
her chin receding. She was
diagnosed with progressive
condylar resorption, a rare
degenerative jaw bone disorder
most often seen in adolescent
girls.
As Wyman went through
puberty, the condition got
progressively worse, resulting
in a smaller chin, a difficult
time breathing and biting into
foods, and a lot of bullying at
school.
“Around ages 16 to 20 is
when the bullying got worse
because the outside look of my
face was completely different
than when I was younger,” Emily Wyman before and after.
said Wyman, of Green Bay,
Wisconsin. “It was hard because
I was called ‘no chin.’”
As an athlete participating in track and cross country, her rare bone
disease greatly impacted her ability to participate in sports because her
airway was one-third the size of a normal airway. This means she was
inhaling less air than the average person. Because of this, she experienced
sleep apnea and could not sit up straight without gasping for air.
Her oral surgeon in Green Bay recommended she see Dr. Steven
Sullivan, an oral and maxillofacial surgeon in Oklahoma City, since he is
among a small group of oral surgeons in the country that specializes in
complex jaw joint replacement surgeries.
After a long process involving braces to align her teeth in the right
position; a three-dimensional scan of her jaw; and the creation of custommade jaw joints, Wyman underwent an eight-hour surgery at Mercy
Hospital Oklahoma City in October 2013 to replace the jaw joints and
reposition the upper jaw and chin.
The results were remarkable.
“I absolutely love it,” she said. “I am so grateful. I love the look to
the human eye, but everything has changed. I can finally bite into food
I’ve never been able to eat, such as steak, pizza and burgers. And I can
sit up straight without gasping for air because my airway is so open now.
It was a crazy up and down, up and down, but now I am so emotionally
stable. It feels great.”
Science, Art and Lots of Skill
Each year, Sullivan sees about eight to 10 cases like Wyman’s. In
addition to progressive condylar resorption, he also performs a similar jaw
joint replacement surgery for more common conditions, including routine
degenerative joint disease, which is normal wear-and-tear on the jaw joint
as people age, and tumors on or near the jaw joints.
“It’s a little bit of art and a little bit of science,” said Sullivan.
“It’s science from the standpoint that we use technology to help with a
treatment plan. And art from the standpoint of looking at an individual
3EE 352'%29 NEXT PAGE
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and being able to say where we
want things to be from an aesthetic
standpoint.”
Whether it’s art, science or a
combination of both, Wyman said
the experience changed her life for

the better.
Each surgery also has a profound
impact on Sullivan’s life.
“It’s remarkable what we are able
to do for some of these kids,” he
said. “It’s been a really rewarding
experience all the way around. I do
it because I love it. I do around 190
corrective jaw surgeries each year
and I learn from every single case.”

0AGE 
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&AITH #OMMUNITY .URSES #ONFERENCE
The conference will be held March 6, 2015 at Crossings
Community Center, 10255 N Pennsylvania, Oklahoma City, OK
73120 and is hosted by Faith Community Nurses Association
(FCNA OK.)
FCNA OK is approved as a provider of continuing nursing
education by the Kansas State Board of Nursing. This course
offering is approved for 6.0 contact hours applicable for RN, LPN,
or LMHT relicensure. Kansas State Board of Nursing Provider
Number pending.
For registration information, contact Marilyn Seiler, 405-340-0691,
ext 197 or email at parishnurse@stjohn-catholic.org or see the
FCNA website: www.fcnaok.org for a brochure and registration
form.

Oklahoma’s Nursing Times

Hospice Directory
- another free service provided by Oklahoma’s Nursing Times Alpha Hospice:
7512 N Broadway Ext., suite 312
Okc, 405-463-5695 Keith Ruminer/
volunteer coordinator/chaplain
Alleve Hospice: 405-605-7787
Autumn Bridge Hospice:
405-440-2440

Cornerstone Hospice:
Vicky Herrington, Vol. Coordinator,
918-641-5192
Hometown Hospice:
Robin Boatman, Com. Relations, Broken
Arrow: 918-251-6441; Muskogee:
918-681-4440.

Autumn Light Hospice:
580-252-1266

Crossroads Hospice:
Sheila Guffey, Vol. Coordinator,
405-632-9631

Carter Healthcare & Hospice:
OKC - Adam Colvin, Vol. Coordinator,
405-947-7705, ext. 134; Tulsa - Mike
Gregory, Vol. Coordinator,
918-425-4000, ext. 114

Cross Timbers Hospice:
Ardmore-800-498-0655
Davis-580-369-5335 Volunteer
Coordinator-Shelly Murray

Centennial Hospice:
Becky Johnson, Bereavement
Coordinator 405-562-1211
Chisholm Trail Hospice:
Tiffany Thorne, Vol. Coordinator,
580-251-8764

Harbor Light Hospice:
Randy Pratt, Vol. Coordinator,
1009 N Meredian, Oklahoma City, OK
73107 405-949-1200
Horizon Hospice:
LaDonna Rhodes, Vol. Coordinator,
918-473-0505
Heartland Hospice:
Shawnee: Vol. Coor. Karen Cleveland,
405-214-6442; Norman: Vol. Coor. Lisa
Veauchamp, 405-579-8565
Heavenly Hospice:
Julie Myers, Coordinator 405-701-2536
Hope Hospice:
Bartlesville: 918-333-7700, Claremore;
918-343-0777 Owasso: 918-272-3060

Interim Healthcare Hospice:
405-848-3555
Image HealthCare :
6116 S. Memorial Tulsa, Ok. 74133
(918) 622-4799
LifeSpring In-Home Care
Network:
Terry Boston, Volunteer and
Bereavement Coordinator 405-801-3768
LifeLine Hospice:
April Moon, RN Clinical Coordinator
405-222-2051
Mays Hospice Care, Inc.
OKC Metro, 405-631-3577; Shawnee,
405-273-1940

Hospice by Loving Care:
Connie McDivitt, Vol. Coordinator,
405-872-1515

McCortney Family Hospice
OKC/Norman metro 405-360-2400
Ada, 580-332-6900 Staci Elder Hensley,
volunteer coordinator

Excell Hospice:
Toni K. Cameron, Vol. Coordinator
405-631-0521

Hospice of Green Country:
Tulsa: 918-747-2273, Claremore:
918-342-1222, Sapulpa: 918-224-7403

Mercy Hospice:
Steve Pallesen, Vol. Coordinator,
405-486-8600

Faith Hospice of OKC:
Charlene Kilgore, Vol. Coordinator,
405-840-8915

Hospice of Oklahoma County
& the INTEGRIS Hospice House
Ruth Ann Frick, Vol. Coordinator,
405-848-8884

Mission Hospice L.L.C.:
2525 NW Expressway, Ste. 312
OKC, OK 73112 405-848-3779

Choice Home Health & Hospice:
405-879-3470

Freedom Hospice:
Tulsa: 918-493-4930; Claremore:
918-343-0493; Tollfree: 866-476-7425

City Hospice:
Beth Huntley, Vol. Coordinator,
405-942-8999

Frontier Hospice: Kelly Morris, Vol.
Coordinator, 405-789-2913

Comforting Hands Hospice:
Bartlesville: 918-331-0003

Full Life Hospice:
Vicki Barnhart, Vol. Coordinator,
405-418-2659

Companion Hospice:
Steve Hickey, Vol. Coordinator, Guthrie:
405-282-3980; Edmond: 405-341-9751

Good Shepherd Hospice:
4350 Will Rogers Parkway Suite 400
OKC OK 73108 405-943-0903

Compassionate Care Hospice:
Amy Legare, Bereavement/Vol.
Coordinator, 405-948-4357

Grace Hospice Foundation:
Sharon Doty, Dir of Spec. Projects Tulsa 918-744-7223

Hospice of Owasso, Inc.:
Todd A. Robertson, Dir. of Marketing,
877-274-0333
Hospice of the Cherokee:
918-458-5080
Humanity Hospice:
Kay Cole, Vol. Coordinator
405-418-2530
InFinity Care of Tulsa:
Spencer Brazeal, Vol. Director,
918-392-0800
Indian Territory Home Health &
Hospice: 1-866-279-3975

Oklahoma Hospice Care
405-418-2659 Jennifer Forrester,
Community Relations Director
One Health Home
Health in Tulsa: 918-412-7200
Palliative Hospice:
Janet Lowder, Seminole, & Sabrina
Johnson, Durant, 800-648-1655
Physician’s Choice Hospice:
Tim Clausing, Vol. Coordinator
405-936-9433
Professional Home Hospice:
Sallisaw: 877-418-1815; Muskogee:
866-683-9400; Poteau: 888-647-1378

PromiseCare Hospice:
Angela Shelton, LPN - Hospice
Coordinator, Lawton: (580) 248-1405
Quality Life Hospice:
405 486-1357
RoseRock Healthcare:
Audrey McCraw, Admin. 918-236-4866
Ross Health Care:
Glenn LeBlanc, Norman, Chickasha;
April Burrows, Enid; Vol. Coordinators,
580-213-3333
Russell Murray Hospice:
Tambi Urias, Vol. Coordinator,
405-262-3088; Kingﬁhser 405-375-5015;
Weatherford-580-774-2661
Seasons Hospice:
Carolyn Miller, Vol./Bereavement
Coordinator, 918-745-0222
Sequoyah Memorial Hospice:
Vernon Stone, D. Min. Chaplin, Vol.
Coordinator, 918-774-1171
Sojourn Hospice:
Tammy Harvey, Vol. Manager
918-492-8799
SolAmor Hospice:
Lisa Riggs, Vol. Coord. 405-842-0171
Sooner Hospice, LLC:
Matt Ottis, Vol. Coordinator,
405-608-0555
Tranquility Hospice:
Kelly Taylor, Volunteer Coordinator
Tulsa : 918-592-2273
Valir Hospice Care:
Dee Fairchild , Vol. Manager OKC Metro:
405.609.3636 Chandler
Shawnee/Cushing: 405.258.2333 Toll
Free: 888.901.6334
Woodard Regional Hospice
580-254-9275 Cathy Poe, RN Director
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Vicki L Mayfield, M.Ed., R.N.,
LMFT Marriage and Family
Therapy Oklahoma City
If you would like to send a
question to Vicki, email us at
news@okcnursingtimes.com
Q. I have a friend who was recently diagnosed
with cancer. She is very private and does
not share her feelings with many people. In
her family of origin feelings were not to be
displayed. She learned to hide, deny or act
them out in a destructive manner. How do I
encourage her to vent her feelings?
A. Just hearing the word “Cancer” is overwhelming. For people
who are comfortable sharing their feelings it is hard to put into
words what is being felt. For those who have learned not to
express their thoughts and feelings it puts more of a strain on
their body.
You can’t make your friend share is she doesn’t want to but
you can create an environment where she might feel safer and
more comfortable. Learn to be peaceful with silence. Sometimes
people need time to think about what they are experiencing
before they can express it.
Here are some tips for comforting someone who is feeling
powerless over their situation:
1. Listen to them without interrupting or offering advice. Give
them your full attention.
2. Avoid sharing your own experience unless it really fits (if
it can provide comfort).
3. Don’t make this about you. Sometimes when we don’t
know what to say our anxiety makes us talk about our own
experiences.
4. Offer to take them to appointments.
5. Encourage them to continue connecting with their close
friends. The support of loving and concerned friends is priceless.
6. Hugs are also good medicine. Take your cue from them. Not
all people warm up to hugs but I think most people do.
If people have been “taught” that feelings should not be made
public, it is very difficult for them to suddenly start sharing. Even
when they are in counseling and start to trust the therapist, it
may be several sessions before they can express what they are
feeling.
Many of us have learned to intellectualize our emotions. Have
you ever noticed someone who said they were doing good but
their face and body language did not match? We have learned
to say that we are “fine” when we are dying inside. Getting real
with ourselves makes us vulnerable. We try not to feel vulnerable,
even with people we love. The belief that we have to always be
strong and in control keeps feelings tucked away or buried.
We can all relate to fear and pain in some way. Being present
for your friend may challenge you with some of your own issues.
Let her move through this process and continue being there for
her.
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The dialysis unit at INTEGRIS
Southwest Medical Center is named
in honor of a longtime member
of the hospital’s medical staff. The
unit was dedicated in memory of
Anthony W. Czerwinski, M.D., on
Feb. 10. That date was specifically
chosen because it would have been
his 81st birthday.
The Anthony W. Czerwinski,
M.D., Dialysis Unit, as it is now
called, is a fitting tribute to a
man who committed his life to
medicine.
Czerwinski was born Feb. 10, 1934.
He began practicing internal medicine
and nephrology at INTEGRIS
Southwest Medical Center in August
1982. He would remain with the

hospital for 32 years. He was still
practicing medicine at the time of
his passing last November.
Czerwinski, who was lovingly
known as “Dr. C,” served as the
hospital’s chief of staff for seven
years. He held many leadership roles
throughout his tenure, serving on
the board of directors from 1995 to
2005, as chairman of the medicine
department from 2002 to 2007, and
on the medical executive committee
from 1987 to1993 and then again
from 2002 to 2007.
Czerwinski touched many lives
and his presence is greatly missed,
but his memory will live on forever
in the hearts of everyone who knew
and loved him.

#OPING WITH 6ISION ,OSS
Based on data from the 2004
National Health Interview Survey,
approximately 19 million Americans
(8.8 percent) age 18 and older,
report having trouble seeing, even
when wearing glasses or contact
lenses.
INTEGRIS Third Age Life
Center will host an educational
seminar about coping with vision
loss. Staff from Oklahoma ABLE
Tech will discuss vision loss and
how to create an environment by
utilizing assistive technology to

continue to live independently.
Included in the presentation
will be a demonstration of assistive
devices for enhanced daily living,
technological
advances
in
vision-related issues, community
resources that will include an
overview of ABLE Tech resources
available statewide, and consumer
information. A variety of assistive
devices will be on display. ABLE
Tech staff will be available to
answer your individual questions
following the presentation.
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Do you have any Christmas traditions and if so, what? Mercy El Reno
“We go as a family to
Christmas Eve services and
as a congregation, we
circle around the church
with our candles lit and
sing Silent Night by candle
light. “

“Yes, we go to church as
a family and Santa comes
when we are at church.
We have a meal together
that everyone helps to
prepare.”

Each week we visit with health care
professionals throughout the Metro

“Yes, we have a big dinner
at my grandparents’ house
on my mother’s side. We
also go to a big dinner
with my husband’s
family”.

“Santa visits my
grandmother’s house
Christmas Eve every year
during the Christmas
dinner.”

Kim Coughlan, RN
Mercy El Reno

Bradley Gore, RN
Mercy El Reno,

Please Let us know Your Thoughts

Janice Wright, RN
Home Health

Pam Wittrock, LPN
Home Health

Email:
news@okcnursingtimes.com
or mail to
Oklahoma’s Nursing Times
P.O. Box 239
Mustang, Ok. 73064

